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Northbourne Church of England Primary School

Parent/Carer/Community
Conduct & Civility
Policy

School Mission Statement
Northbourne CEP School

Mission Statement

“..if you have faith as small as a mustard seed...nothing willbe impossible.”
(Matthew: 17 v20)

VISION STATEMENT:

Our vision for Northbourne CEP School isto put God and Family at the heart of
allwe do. Asa nurturing community, we use the parable of The Mustard Seed
“..if you havefaith as small as a mustard seed...nothing willbe impossible.”
(Matthew: 17 v20) This guides the way we value and treat all members of our
school community. Through our pastoral care and our rich curriculum
experiences we provide asafe and dynamiclearningenvironmentin which all
can flourish.

To grow in: Faith, Love, Compassion, Kindness, Respect & Forgiveness
Our six Christian Values are at the heart of our vision. Every day we aspire to
grow in Faith, Love, Compassion, Kindness, Respect and Forgiveness, so that
our school family may experience the joy and hope of “life inall its fullness”
(John:10 v10)
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At Northbourne Church of England Primary School we foster professional and friendly relationships
with our parents/carers and wider community, and we value the contribution that parents/carers
playinthe life of the school andin theirchildren’s education. We provide many opportunities for
parents/carers to engage with school life including parent’s evenings, invites to collective worship
and participationinspecial celebrations.

We wantall parents/carers to be confident that there are safe arrangementsin school to keep their
childrensafe. As part of oursafeguarding procedures the school has putin place this
parent/carer/community behaviour policy to ensure that behaviour from parents/carers and the
wider school community does not cause the children and staff in school to feel distressed,
threatened orunsafe.

Rationale

We believe staff, parents/carers, the wider school community and children are entitled to asafe and
protective environmentin which towork. Behaviour that will cause harassment, alarm or distress to
users of the premisesis contrary to the aims of the school.

Aims

That parents/carers and the wider school community, communicate within the school environment
ina pleasantand courteous mannerwithout causing distress or offence to adults or children.

Expectation

- That adults seta good example to children atall times, showingthem how to getalongwith all
members of the school and wider community.

- That no members of staff, parents/carers, members of the widerschool community or children are
the victims of abusive behaviour or opento threats from otheradults on the school premises.

- Physical attacks and threatening behaviour, abusive orinsulting language verbal or writte n, to staff,
governors, parents/carers, children and other users of the school premises will not be tolerated and

will resultinthe withdrawal of permission to be on school premises.

- Any parentwho is asked to leave the school premises will have the rightto appeal the decision by
writing to the Chair of Governors.

Please note thatincidents of rudeness will be logged with the Chair of Governors.

Guidelines

Types of behaviourthatare considered serious and unacceptableand will not be tol erated towards
any member of the school community: (This is not an exhaustive list but seeks to provide illustrations
of such behaviour)

- Shouting, eitherin person oroverthe telephone

- Inappropriate posting on Social Networking sites which could bring the school into disrepute orbe
deemedas bullying



- Speakingin an aggressive/threateningtone

- Physically intimidating, e.g. standing very close

- The use of aggressive hand gestures/exaggerated movements
- Physical threats

- Shaking or holding afist towards another person

- Swearing

- Pushing

- Hitting e.g. slapping, punching orkicking

- Spitting

- Racist or sexist comments including sexual innuendo

Persons Causing Nuisance/Disturbance on School Premises

School premises are private property and parents/carers and the widerschool community have been
granted permission by the school to be on school premises. This permission can be withdrawnand a
parentbannedfromthe school premises where there is evidence of abuse or threats to staff, pupils
or other parents/carers.

Schoolis not responsible for organising arrangements for children to be broughtinto school in the
above circumstances. Parents/carers willneed to provide alternative arrangements for bringing
childreninto school.

Itisalso an offence undersection 547 of the Education Act 1996 forany person (includingaparent)
to cause a nuisance ordisturbance on school premises. The police may be called to assiston

removingthe person concerned.

Abusive phone calls

Callswill be terminated if a parent/carershouts oris abusive overthe telephone. Calls will also be
terminatedif a parent/carerspeaksinan aggressive orintimidating tone overthe telephone. The
Head Teacher, with approval of Governors may consider communicating viaemail if deemed
necessary.

Inappropriate use of Social Networking Sites

Social mediawebsites are being usedincreasingly to fuel campaigns and complaints against schools,
head teachers, school staff, and in some cases, other parents/carers/pupils.

The Local Governing Body of Northbourne Church of England Primary School considerthe use of
social mediawebsites being usedinthis way as unacceptable and notin the bestinterest of the
children orthe whole school community.



Any concerns parents/carers orthe widerschool community may have must be made through the
appropriate channels by speaking tothe class teacher, the Headteacher and lastly the Chair of
Governors, sothat they can be dealt with fairly, appropriately and effectively forall concerned.

In the eventthatany pupil or parent/carerof a child/ren being educated at Northbourne Church of
England Primary School isfound to be postinglibellous or defamatory comments on Facebook of
othersocial networksites, they will be reported to the appropriate ‘reportabuse’ section of the
social networkssite. All social networks sites have clearrules about the content which can be posted
on the site and they provide robust mechanisms to report contact or activity which breaches this.
The school will also expect that any parent/carer, member of the wider school community or pupil
removes such commentsimmediately.

In serious cases, the school will also considerits legal options to deal with any such misuse of social
networkingand othersites. Additionally, and perhaps more importantly is the issue of cyber bullying
and the use by one child or adult to publicly humiliate another by inappropriate social network
entries. We will take and deal with this as a serious incident of school bullying.

Unacceptable behaviour mayresultinthe Police beinginformed.

The school reservesthe right to take any necessary actions to ensure that members of the school
community are not subjected to abuse.

Parents/carers have the right to appeal by writing to the Chair of Governors, within 10days of their
permissionto enterthe school premises being withdrawn.

Procedure to address inappropriate behaviour by adults on the school site

At Northbourne Church of England Primary School, we operate a ‘zero tolerance’ of the use of
inappropriate behaviouranywhere on the school site.

If a parent/carerbehavesinanunacceptable way towards amember of the school community, the
headteacheror appropriate staff member will seek to resolve the situation through discussion and
mediation. The parent/ carer must be informed at all stages.

Where all procedures have been exhausted, and aggression orintimidation continue, or where there
isan extreme act of violence, a parent or carer may be banned by the head teacherfromthe school
premisesforaperiod of time, subjecttoreview.

In imposingaban the following steps will be taken:
1 The parent/carerwill be informed, in writing, that she/he is banned from the premises, subject to
review, and whatwill happenifthe banisbreached, egthat police involvement or an injunction

application may follow

2 Where an assault hasled to a ban, a statementindicating that the matter has beenreported tothe
local authority and the police will be included

3 The Chair of governors/CEQO of DEALT will be informed of the ban

4 Where appropriate, arrangements for pupils being delivered to, and collected from the school gate
will be clarified.



